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Deborah Moody, left, and Mary Fuller, .Subscribers Service Department, discuss one of the many posters on display on 
February 27 commemorating the announcement of the new Blue Cross symbol. 
Each poster included a message from our President, J. W. Herbert, introducing the new symbol. 
This beautifully decorated 
cake was baked by Nancy 
Tudor, wife of Public Rela­
tions Department's Chuck Tu­
dor, in recognition of the Blue 
Cross symbol change on Feb­
ruary 27. 
Iced in white with blue trim, 
the cake is being cut by Public 
Relations Manager David Man­
cini, surrounded, from left, by 
Elise Smith, Alice Johns, Ve­
ronica Wright, and Rita Ad-
kins. 
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Sharon Howard was stunned when Se­
nior Vice President, Joe Stansell, pre­
sented her with a suggestion award check 
for $842.00. Not previously advised of her 
large award, the fourth largest ever paid, 
she guessed she might get "at least 
$50.00"! 
At left is Blue Shield Manager, Mary 
Lee Butler, while Vice President - Claims, 
Dick Meyers, looks on at right. 
JOHN WYMER WINS HIGHEST HONOR OF 
THE FLORIDA HOSPITAL INDUSTRY 
John F. Wymer, Jr., right, receives the 
1972 Award of Merit from Donald Welch, 
President of the Florida Hospital Association 
and Administrator of Florida Hospital, Or­
lando. 
Complementary Coverage 
John F. Wymer, Jr., Administrator of 
Good Samaritan Hospital, West Palm 
Beach, received the highest honor of 
the Florida hospital industry November 
27 as 1972 award of merit winner at 
the 45th annual meeting of the Florida 
Hospital Association at the Diplomat 
Hotel, Hollywood. 
Mr. Wymer completed twenty-five 
years as the Good Samaritan Hospital 
Administrator on Friday, November 17. 
He has been President of the Florida 
Hospital Association, the Southeastern 
Hospital Conference, and founding 
President of the Palm Beach County 
Administrator's Council. He is current­
ly Vice Chairman of the Board of Di­
rectors of Blue Cross of Florida, Inc. 
He has served as a member of this 
Board 23 years, as of February 21. 
Benefit Change in Senior Citizen Coverage 
At No Increase In Rates 
There have been some changes in the U. S. Government's Medicare 
Program which became effective January 1, 1973. These changes have af­
fected the Complementary Coverage program also. 
As announced by the U. S. Department of Health, Education and Wel­
fare, the changes in Medicare Part A effective January 1 made persons en­
rolled under Medicare responsible for the first $72.00 of their hospital bills 
instead of the former deductible of $68.00. In addition, for extended peri­
ods of hospitalization, charges to the individual which Medicare Part A does 
not pay also were increased. 
Approximately 210,000 Floridians, age 65 and over, enrolled in the 
Blue Cross Complementary Coverage program which complements Medi­
care will now have their Blue Cross coverage expanded to absorb the higher 
Medicare Part A deductible and co-insurance payment for hospital care at 
no increase in rates. 
The Medicare Part B deductible also was increased by the U. S. Gov­
ernment from $50.00 to $60.00 effective January 1, 1973. The Comple­
mentary Coverage contract will not pay this additional $10.00. This means 
that the subscriber must pay the first $60.00 of his doctor bills in any 
calendar year before he can receive Medicare Part B payment for services. 
This same $60.00 deductible will not be paid by the Complementary Cover­
age Program. Thus, when the subscriber has satisfied the Medicare Part B 
deductible, he also becomes eligible for Complementary Coverage payment 
toward his doctor bills. 
Announcements of these new benefits at no increase in rates have 
been mailed from Blue Cross and Blue Shield in Jacksonville to all Comple­
mentary Coverage subscribers. 
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When you've go 
a simple thing li 
the Pap test, 
it's criminal that 
woman should 1 
risk of undetect1 
cancer of the ut, 
The Pap test is a 
little internal check 
that takes your doc 
practically no time; 
It can detect can, 
the uterus-one of 
most common cano 
women -in time tc 
something about it. 
Imagine, that's al 
takes: a simple Pap 1 
once a year. Isn't it 
credible that some\\­
just don't get aroun, 
to it? 
Look, right now, 
you're thinking of it 
not call your doctor 
nuke an appointme1 
a Pap test? 
Don't be afraid. 
It's what you dor 
know that can hurt i AMERICAt 
CANCER 
@SOCIETY 
TH'S SPACE COJ\TRJBUTEO BY THE Pl 
nda Sauls was married to Glen Smith at the Brentwood 
;t Church on January 20. 
,ection Leader in the Graphics Department, Brenda has 
,m employee for four years and produces some of the very 
;sional looking drawings and forms turned out in her de-
1ent. 
ry Barrett, a former employee in Federal Blue Cross, flew 
m New Orleans to be a bridesmaid. 
i marriage of Rosy Luna to John William Dryden took place 
Hyde Park Baptist Church on November 25. 
;y is secretary to Cost Report Review Manager, George 
1, Provider Reimbursement Department, and has been an 
,yee since August, 1968. 
;y's sister, Elizabeth Luna, a former employee of Blue 
and Blue Shield, was maid of honor, and Melanie Moye, 
nber of Rosy's department, served as bridesmaid. 
KENNY PLAYS "SUBSTITUTE" MOTHER! 
Employees in the Subscribers Service-Direct Department 
planned a baby shower for Bonnie Godbold on March 2, sup­
posedly her last day before beginning maternity leave. However, 
eight-pound Bonnie Denise did not wait and was born on Feb­
ruary 25. 
Not to be deterred, the department went ahead with the 
shower and Bonnie's husband, Kenny, substituted for her! 
A Correspondence Clerk, Bonnie plans to return to work on 
April 9. Kenny is employed as a Mail Distribution Clerk on the 
ninth and tenth floors of the Riverside Building. 
"DOING THE JOB THAT SOLDIERS DO" 
Imagine the life of a soldier boy, 
Whose heart is broken like a toy. 
Who needs the help of one and all, 
To magnify his world so small. 
He needs the love of you and me, 
To set and reach his destiny. 
He needs some letters, notes, and mail, 
From parents, friends, and loyal pal. 
He needs some courage, hope, and trust, 
That which he gets from most of us. 
He needs to know that God is near, 
To strengthen him in time of fear. 
He needs to know someone will wait, 
And greet him at the "Home Town" gate, 
When he has served his time at war, 
And sent back home to leave no more. 
When the day comes to go home, 
He leaves his duties without groan. 
For years, it seems, he's sailed the sea, 
From Viet Nam to Germany. 
The welcome cheers will ring out loud, 
Despite the bustle of the crowd. 
"He's home to stay", will be the call, 
Heard by loved ones, friends, and all. 
If you know someone who is there, 
Think of him in daily prayer. 
Picture the stress you'd feel, too, 
Doing the job that soldiers do! 







The three-story North Building was 
officially "open for business" on 
Monday, February 19 with the open­
ing of the new cafeteria on the third 
floor. 
Other departments which also 
moved into the building included the 
Print Shop, the Graphics Department, 
the Drafting Room, some Building 
Maintenance personnel, and all the 
ladies in the Mail Room. 
Employees were treated to free 
cake and hot and cold drinks through 
the courtesy of Morrison's which pro­
vides all food services. The "scram­
ble system" was unveiled for the first 
time which provides separate serv­
ing areas for sandwiches, soups, 
drinks, salads and hot food serving 
lines, making it much easier for em­
ployees to get the type of food and 
drink they desire in a shorter period 
of time. Morrison's is providing an 
expanded menu made possible by 
the larger cafeteria facilities and 
serving areas. Their employees are 
now sporting bright yellow uniforms 
and personalized named tags. 
The third floor decor includes new 
draperies, carpeting and furniture 
which blend beautifully with the new 
color scheme, and new roomy lounge 
areas, restrooms, and a telephone 
room adjacent to the cafeteria round 
out the new facilities. 
"First break" employees initiated the new cafeteria by enjoying free 
refreshments by Morrison's. 
Morrison's personnel were on hand for the big opening. The four­
some in the foreground includes, from left, John Hill, Senior Vice Presi­
dent from Mobile, Alabama, Morrison's home office; Hal Adams, Build­
ing Project Coordinator; Zachary Skokos, Vice President of Morrison's 
Regional office in Tampa; and Derald Smart, Building Manager. Jim 
Goodwin is the Cafeteria Manager for the Blue Cross and 8/ue Shield 
operation. 
three;mmm@ 
Counting application cards are, from feft, Dreme Hodges, 
Wilfbanks, Mildred Nicholson, and Lois Nettres. 
Taking a wefcome break from processing the new cards are, 





Supervisor Betty Bruce, Assistant Manager Amelia Kelly, Steve 
45,000 Applications Pour In For 
Increased Room Allowance 
Approximately 85,000 applications offering an in­
creased room allowance to $40.00 a day were mailed 
to all direct and non-group contract holders who have 
a $24.00 and $30.00 room allowance. (Student con­
tract holders were excluded from the mailing.) 
This increase will be effective with the April 1 billing 
date. 
Response has been tremendous! Over 45,000 appli­
cations have been returned requesting the higher cov­
erage. Betty Bruce, Supervisor of the Subscribers Ser­
vice Quality Control Training area, heads up the project 
and reports the last time this offer of additional cover­
age was made was in 1969. 
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MEDICARE A PROMOTIONS ANNOUNCED 
Two supervisory level promo­
tions and a new Section Leader 
promotion have been announced 
by Clara Rose, Manager of Medi­
care A. 
Linda Thigpen is the new Su­
pervisor of the Medicare A Ap­
provals Department, effective 
February 23. She has been an 
employee for 5 ½ years and sue-
Linda Thigpen ceeds Jeanne Helton, Supervisor 
of Approvals since November, 1971. 
Linda originally worked in the Services Department 
before her transfer to Approvals in February, 1968. She 
has been Section Leader in that department since No­
vember, 1971 until taking a maternity leave when her 
son, Chris, was born seven months ago. 
The second promotion an­
nounced was Rosemarie Smolen­
ski who became the new Super­
visor of the Medical Review De­
partment on February 19. She 
succeeds Mildred Anderson who 
was recently transferred as a 
Supervisor to the Medical Affairs 
Division. 
Rosemarie is an R.N. who 
Rosemarie Smofenski graduated from Grand Rapids 
Junior College in Grand Rapids, Michigan, and Butter­
worth Hospital School of Nursing in Grand Rapids. She 
and her husband, Phillip, have one son. 
Glenetta Gray was promoted to Section Leader to fill 
a new position in Medicare A Correspondence, effective 
February 16. She formerly worked the Inpatient General 
Correspondence desk and has been an employee in 
Medicare A for the past three years. When originally 
hired, Glenetta was a Batch Control Clerk in Medicare 
A Services. She transferred to the Correspondence De-· 
partment in October, 1971. She and her husband, Ken­
neth, have one son, Kenneth, Jr. 
NORA FUGITT PROMOTED TO SUPERVISOR 
The promotion of Nora Fugitt 
to Supervisor of Control and 
Transcribing in the Medical Di­
vision has been announced by 
Medical Director, Thomas M. 
Irwin, M.D., effective February 5. 
Nora has been an employee 
• for 5 ½ years in the Medicare 
Department and was secretary 
to John Randle, Medicare B Spe­
cial Assistant, prior to her pro-
Nora Fugitt motion. 
Dr. Irwin also announced Mildred "Burkie" Anderson 
as the Supervisor of Medicare Part A Review in the 
Medical Division. Burkie has been an employee for five 
years and was transferred to the Medical Division from 
the Medicare A Medical Review Department. She is an 
R.N. and received her training at Philadelphia General 
Hospital in Philadelphia. She will supervise the newly 
formed department including nine girls, four of which 
are nurses. 
thirteen/'' 
BILL LONG PROMOTED TO MEDICARE 
ASSISTANT MANAGER 
The promotion of Bill L 
Assistant Manager has be 
nounced by Medicare B Ma 
Roger McDonell. 
Bill will devote his time t 
assume control of all ad 
trative and personnel fun 
of the vast Medicare B co 
He majored in Personnel A 
... , • .., � �� istration and received a B 
Bifl Long lor's Degree in Personnel. 
Bill fills the vacancy left when Mike Cascone, 
promoted to Manager of the Medical Review Di 
last November. 
Succeeding Bill as a Special Assistant is John R 
who transferred from the -fifth floor to the seventh 
to handle special claims. As annonuced in last mo 
PROFILE, Joyce Bowman was promoted to SP, 
Assistant to replace John Randle. 
Bill joined the Medicare B Department when h 
hired in January, 1970 and has spent all of his 
working in Medicare. 
SECTION LEADER PROMOTIONS 
Linda Robinson was promoted to Section Lead 
Medicare B Data Recording Pooling area, effectiv 
cember 11. She has worked in the Pooling area 5 
she first joined the company in April, 1967. Lind 
located on the ninth floor of the Universal Marion 8 
ing. 
Pat Fitzpatrick was promoted to Section Lead1 
January 15 in Subscribers Service-Group, supervise 
Beverly Allen. This is a new position to comple 
Mary Petty who is also a Section Leader in Beve, 
department. Pat has been an employee with Blue a 
and Blue Shield for 3½ years. 
Promoted to Section Leader on February 1 is J 
phine Walker. She is also in Beverly Allen's depart 
and is Section Leader in Subscribers Service-G� 
Josephine has been an employee for six years. 
Dee Rhodes' promotion to Section Leader occ 
on February 15. She is in Subscribers Service-G 
and is a member of Arlinda Vines' department. Dee 
been an employee for nearly 3½ years. 
FRANK FOLMAR PROMOTED TO 
ASSISTANT MANAGER 
The promotion of Frank 
mar to Assistant Manager, 
terns Development, has bee 
nounced by Jack Taylor, N 
ager, effective March 1. 
Frank will handle the sys 
developed by Florida as our 
of the Consortium. He has l:l 
an employee with Blue Cross 
Blue Shield for four years 
Frank Fofmar was previously a Systems Anc:1 
prior to his promotion. He succeeds Tom Powers 
has returned to Systems and Programming as Assi 
Manager to Ray Pack. 
Frank is a 1968 graduate of the University of S 
Alabama in Mobile and has a BA degree. He and 
wife Suzanne, have one son. 
PROMOTIONS ANNOUNCED 
Ray Pack ,  Ma nager of Sys­
tem s and Progra m m i ng ,  has  a n ­
nounced f ive promot ions  i n  h i s  
depa rtment. 
J i m  Hol loway i s  the  n ew Ass i s­
ta nt Ma nager of B l ue C ross and  
B l ue Sh ie ld  Support ;  B i l l  R itter 
is the new Ass i sta nt Ma nager of 
Adva nced System s;  Garrett Ca n ­
non has  been promoted to se-
Jim Holloway n io r  System s  Ana lyst i n  the B l ue 
�s and  B l ue Sh ie ld  Support a rea;  Lucy Wh ite and  
p i e  Bem b ry a re now Systems Ana lysts . 
' m  Ho l loway's promot ion to Ass i stant Manager  fo l ­
c losely on  the  hee ls  o f  h i s  promot ion  t o  Sen io r  
ems  Ana lyst l ast October.  J im  has  a great dea l of 
e r ience in th i s  f i e ld ,  hav i ng  come to F lor ida  B l ue  
s and  B l ue Sh ie ld  as  a System s Ana lyst i n  1 969 
Baton Rouge, Lou i s i ana where he  was emp loyed a s  
stems Ana lyst with t h e  Lou i s i ana  P lans .  
B i l l  R itter ' s  promot ion  to As ­
s i stant Manager fo l lows h is  pro­
motion last J u ne to a Sen ior  Sys­
tems Ana lyst. B i l l ,  too , has a 
great dea l of exper ience i n  t h i s  
f i e l d .  He jo i ned F lor ida B l ue 
Cross and  B l ue Sh ie ld  i n  Apr i l ,  
1 970 i n  t h e  Adva nced System s  
Department fo l lowi ng h i s  move 
to Jacksonvi l le from the  North  
Bill Ritter Da kota Pla ns .  He was with B l ue  
ss and  B l ue Sh ie ld  there from 1 967-69 when  h e  
lgned and  i n sta l led a statewide sha red hosp ita l 
� unt i n g  and  automated c l a i m s  process i ng  system .  
Ga rrett Ca nnon ' s  promot ion  
to Sen io r  System s  Ana lyst comes 
after 2½ yea rs of serv ice with 
B l ue Cross and  B l ue Sh ie ld .  He 
was h i red in  J u ne ,  1 970 as  a 
Systems Ana lyst i n  Med ica re B 
and  t ra n sferred to the  B l ue Cross 
and B l ue Sh ie ld  Su pport Area i n  
M a rch ,  1 972 .  
«·li!i1JJS·1 He i s  a nat ive of B i rm i ngha m ,  
I Garrett Cannon Alabama  where h e  graduated with  
�
" degree in  B u s i ness Adm i n i st rat ion f rom the  U n i ­
ity of A laba m a .  Pr ior  to jo i n i ng  B l ue Cross a nd B l u e  
Id  he  wor ked for the  A labama G a s  Corporat ion  i n  
i ngha m a s  a Program mer /Ana lyst . 
cy Wh ite ' s  promot ion to a System s  Ana lyst was 
tt ive M a rch 6. She  wa s h i red as a Progra mmer  i n  
Med ica re B a rea i n  March , 1 969.  
bnn i e  Bem bry has  been promoted to a System s  
lyst a l so ,  effect ive March 1 2 . S h e  jo i ned B l u e  Cross 
B l ue Sh ie ld  as  a Progra m mer  Ana lyst in the Gov­
nent Systems a rea in October,  1 969. 
1ws That Again? 
'hen a l l  t he  a n i m a l s  i n  t h e  zoo came down w i t h  a 
of f l u , the  zookeeper p laced med i cat ion i n  the  
i la t i ng  system s  to  c i rcu late it among the  cages . 
a n i m a l s  q u i ck ly recovered . The t reatment i s  now 
vn as  M ED I CAL  A I R  FOR TH E CAG E D .  
BOB BATIE NAMED DIRECTOR IN 
ADMINISTRATIVE MANAGEMENT SOCIETY 
Bob Bat ie  Mana ger  of the  
M ethods Depa rtment ,  was re­
cently named to the post of Fu nc­
t iona l  D i rector of  System s  and 
I nfo rmat ion Ma nagement for the 
Adm i n i st rative Ma nagement So­
c iety. 
H i s  new respon s ib i l i t i es wi l l  
i nc l ude work  o n  nat iona l  l evel i n  
systems  i nformat ion sha r i n g  a nd 
promot ion  of sc ient i f ic  Adm i n i s-
Bob Batie trat ive Ma nagement .  
Bob has  been a n  em ployee of B l ue Cross a nd B l ue 
Sh ie ld  s i nce J a n u a ry 30 ,  1 967 and has been Ma nager 
of the Methods Depa rtment s i nce its creat ion in 1 969 . 
He served as  presi dent of the  Jacksonvi l l e  Chapter of 
AMS 1 969-70,  and  i s  cur rent ly on the  Boa rd of D i ­
rectors.  
SUBSCRIBERS SERVICE DCT EMPLOYEE 
WINS SPELLING COMPETITION 
Vickie Burke proud­
ly displays her trophy 
as spelling champion 
of Robert E. Lee Senior 
High Schoof. 
If there is a ny quest ion  a bout 
the spel l i ng of a part icu l a r  word , 
there i s  a n  "expert" who works 
in Su bscr i bers Serv ice -Gro u p  De­
pa rtment .  
She 's  V ick ie Bu rke,  a OCT 
student from Robert E. Lee Sen­
ior  H igh Schoo l ,  who was the  
w in ner of  the spel l i ng contest 
he ld  February 1 0  at Terry Pa rker 
H igh Schoo l .  
V i c k i e  i s  a member  o f  the  Fu ­
t u re Bus i ness Leaders of Amer i ­
ca , a n  organ izat ion wh ich  he ld  i t s  
D i str ict IV meet i ng  and  contest 
at Terry Pa rker with 1 70 contes­
ta nts com pet i ng  from Duva l and  
C lay cou nt ies .  Her  school was 
a l so honored as  the " most out­
sta n d i n g  chapter of the  year "  
beca use o f  t h e  act iv i t ies a nd proj ­
ects ca rr ied on by its F B LA c l u b .  
V i c k i e  ha s been a n  em ployee for a pprox i m ately ten 
months pa rt-t i me and  is a mem ber of G l adys West­
morel a n d ' s  B i l l i ng Depa rtment ,  Su bsc r i bers Serv ice­
G roup .  
MEDICARE B OUTSTANDING 
CORRESPONDENCE CLERKS 
---• 
Larry Payne, Medicare B Special Assistant of Correspon-
dence, has named Donna Ellis, left, as the "Clerk of the 
Month" and Virginia Radspinner as "Most Improved Clerk of 
the Month" tor January. 
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St. Luke's Specialized Care Building which opened in 1970, located 
on Boulevard Street. In 1973 it served nearly 1 3, 000 inpatients and 
over 63, 000 outpatients. 
St . L u ke 's  Hospita l  i n  J ac ksonvi l le ,  the  state ' s  f i rst a nd 
o ldest com m u n ity hosp ita l ,  ce lebrated its 1 00th a n n iversa ry 
on M a rc h  1 1  with a ce lebrat ion wh ich  i nc l uded the  key-note 
add ress by Dr .  J ea n  Mayer, Pres ident N i xon ' s  Adv i so r  on 
N utr i t i o n .  
St. L u ke 's  h a d  i t s  begi n n i n g  w h e n  th ree l ad ies attem pted 
to prov ide med ica l  ca re for i nd i gents and  opened a " hos­
p i ta l . "  Pr ior  to that t i me,  the s i ck  were ca red for by phy­
s i c i ans  in J acksonv i l l e  hote l s  a nd pr ivate res idences.  
The h osp i ta l bega n with fou r  beds in a two- room frame 
house on  Ma in  Street between Duva l a nd Mon roe Streets.  
From the  t i me it  opened its doors to the  s i c k  of J ac ksonvi l l e  
- on M a rch 1 1 , 1 873 - St. Lu ke ' s  h a s  grown t o  a physica l 
fac i l i ty enco m pass ing  near ly two b locks .  
When those c ra m ped quarters beca me i nadequate, a 
l a rger hosp ita l was sta rted . It suffered tota l dest ruct ion  from 
an a rso n i st ' s  torch but managed to end u re with the  com ­
m u n ity w h i c h  i t  served th rough m a j o r  ye l low fever and  i n ­
f l uenza ep idem ics .  
I n  1 878 when Jacksonvi l le was a vi l l age of 8 ,000, the  
doors of  the rebu i lt St . Luke 's  Hospita l were reopened on 
Pa l metto St reet . Th i s  sma l l  b r i ck  st ructu re st i l l  sta nds and 
contrasts v iv id ly  with the present modern fac i l ity a few b locks 
away. I t  has been p laced on the Nat iona l  Regi ster of H i stor ic 
P laces.  
Aga i n  seek i ng  l a rger qua rters,  the hosp ita l pu rchased a 
t ract of l and  i n  the Spr i ngf ie ld  a rea of J acksonvi l l e , a nd i n  
1 9 1 4 pat i ents were t ransferred t o  t h e  74-bed pavi l l ion  type 
hospita l  with con nect i ng  corr idors .  The faci l i t ies  were ex­
pa nded and modern ized th rough the yea rs y ie l d i ng a bed 
capac ity of 239 in 1 96 1 .  In 1 965 ,  a long-range b u i l d i n g  
p rogra m was deve loped , a n d  i n  j ust f ive yea rs a spec i a l ized 
ca re bu i ld i ng was com p leted br i ngi ng  St. Lu ke's tota l beds 
to 325 .  
Another  "f i rst" a t  St .  Lu ke 's  was  the esta b l i sh ment of  its 
n u rs i ng schoo l  wh ich  bega n in 1 885 a nd cont i n ued u nt i l 
1 965 when it phased out for a two-yea r col l ege level p rogram .  
The f i rst p lan  i n  F lor ida for the  pre- payment of hosp ita l 
expenses was at St . Lu ke 's .  Th i s  was a one-hosp ita l p l an ,  
conce ived , o rga n ized a nd operated by  the  hosp ita l ' s  ad­
m i n i st rator ,  W. E .  "Ted " Arno l d ,  who wa s to become the  f i rst 
pres ident  of F lor ida Hospita l  Serv ice Corporat ion , now known 
as B l u e  Cross of F lor ida , I nc .  Fou nded i n  Apr i l 27 ,  1 944, 
B l ue Cross was served by M r . Arno ld  at i ts he l m from 1 944-
1 950.  He wa s Honora ry Cha i rman  of the  Boa rd from 1 950 
unt i l  h i s  death on J u ly  6, 1 965 .  
St. Luke's 
Hospi ta l 
Ce lebrates 
100 Years 
A patient's room at St. Luke's Hospital around the 
turn of the century. 
St. Luke's Hospital opened its doors on Boulevard 
Street in 1914 just before World War I and the in­
fluenza epidemic. 
St. Luke's Administrator, 
W. E. "Ted" Arnold, was 
the first president of Blue 
Cross of Florida, Inc. from 
1944-1950. 
Tallahassee staff members pictured in front of their new office are, from left, Evelyn McCormick, Pat Hancock, Barbara Holley, 
Branch Manager Bill Miller, Representative Char/es Sharpe, Rose Adams, Vickie Schwing and Susanne Scoma. Representative John 
Bradberry was unable to be present when the picture was taken. (He is pictured on page 9 marking 15 years with the Tallahassee 
branch.) 
Tallahassee Branch Expands Into 
Larger Quarters 
The Tallahassee branch off ice has moved i nto larger headquarters at 325 
John Knox Road, Su ite E103 .  
This move was necessitated because o f  the State o f  Florida group which 
Blue Cross and Blue Shield secured, addi ng an enrollment i n  excess of 50,000 
state employees. The addit ion of this large account required an addit ional em­
ployee and a 2260 Visual Termi nal, which created a space problem i n  the 
former off ice. 
To provide better serv ice to the new account, the Tallahassee off ice moved 
i nto the same facil ity that housed the State Employee I nsurance Department, 
a newly formed agency created to admi n ister and coord i nate its program with 
the branch off ice. The new location is i n  a progressive and rapidly expand i ng 
section of Tallahassee. 
B ill Miller is Branch Manager of the Tallahassee off ice, and Art Lentz of 
Jacksonville is its Regional Manager. 
six/ � 
$965 .00 AWARDED THROUGH 
SUGGESTION AWARD PROGRAM 
Sharon Howard, p ictured on  the cover, was the re­
cipient of a Suggest ion Award check of $842.00, the 
fourth largest check ever presented to an employee. 
Margie Cook also was a b ig wi n ner with a $93 . 00 award, 
and three $ 10 . 00 checks were presented to Thelma 
Johnson, Con n ie Levitt, and Wanda Marti n . 
Sharon has been a Sect ion Leader si nce December 
17 of the Federal Supplemental Department, and has 
been an employee for f ive years with the exception of 
a six-month matern ity leave. She has a daughter, Sandi, 
18 months old. 
Sharon 's suggest ion concerned the eliminat ion of 
transferr ing in formation from a cla im to a cod i ng sheet . 
Si nce a great deal of i n format ion about a patient is i n ­
dicated on the cla im form, she suggested that the i n ­
formation could be  picked up  by  Key Punch from the 
claim form. Her idea resulted i n  the eliminat ion of work 
performed by two clerks who have si nce been reassigned 
to new job responsi b il it ies. 
The an nual savi ngs were estimated at $8 ,424.00, 
and Sharon 's check was for 10 % of this amount, or 
$842.00. 
Margie Cook, Secretary to Fraz ier Sinclair, Mail 
Room, has won a suggest ion award check in the amount 
of $93.00 for her suggestion concern i ng the pri nted 
i nformat ion on non -profit application forms. 
An i n -depth study i ndicated there are 10,000 of 
these forms used each month, or 120,000 per year. 
Based on  the estimated annual savings to Blue Cross 
and Blue Shield of $930 . 00, Margie received 10 % ,  or 
$93 .00 for her idea. 
A $ 10 . 00 suggest ion award check was presented to 
Thelma Johnson, Special Accounts Coordi nator for Blue 
Cross, whose suggest ion concerned combining queries 
which are sent to Florida hospitals. 
Con n ie Levitt, Secretary i n  the Government Programs 
Department, received a $ 10.00 award for her idea 
concern i ng a form to aid i n  the order ing of CHAMPUS 
claims. 
Wanda Mart i n, Secretary to Thomas M. I rwin,  M. D. , 
Medical Director, received a _ $ 10 .00 suggestion check 
for her idea to prepare i nter-off ice memos with Medi ­
care masthead i n  half sheet form as they are for Blue 
Cross and Blue Shield. 
eleven/ 
Margie Cook receives a $93.00 suggestion award check 
William R. Skelley, Vice President-Corporate Staff and Plan 
Margie's Supervisor, Frazier Sinclair, is shown at right. 
SCHUMACHER PROMOTED TO 
EMPLOYMENT MANAGER 
Bob Schumacher 
The promotion of Rober 
Schumacher to Employr 
Manager has been an nou nce 
Personnel Director W. T. G i t  
effective February 5. He succ 
Bob Flowers who recently 
the company. 
Bob has been an employe, 
three years i n  the EDP De 
ment and was Assistant Man 
to Barrow Carter prior to 
promotion . He holds a BA degree from the U n ive 
of Miami and served i n  the Mari ne Corps. 
Bob and his wife ,  I ngrid, have a n i ne-year-old da 
ter, Daphne, and his hobbies i nclude golf and t 
gammon. 
NEW PAYROLL SUPERVISOR IS 
MICHELLE ROBINSON 
The promotion of Micl 
Robi nson from Payroll Cler 
Supervisor of the Payroll DeI 
ment has been announced 
Personnel Director W. T. G ib 
effect ive February 26. 
Michelle has been an em1 
ee for over 2 ½  years and 
... -. . worked i n  the Payroll Departr 
s i nce April, 197 1. Pr ior to 
she was employed i n  the Qu 
Michelle Robinson Control Department. 
She was graduated from Robert E. Le� H igh Sc 
i n  1970 and is married to Harrell, a former emplc 
They have a daughter, Christie, 3 years old. Miehe 
hobbies i nclude sewi ng and f ishi ng . 
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For The Record: Robert Taylor 
Likes To Sing 
Let 's put it on the record that Robert Taylor likes 
to sing. And that is exactly what he did recently when 
he visited a Jacksonville studio to record some country 
and western songs. 
Bob not only likes to sing, but he likes to play guitar 
as well, and piano, and organ. He has even composed 
some of the country and western music he has recorded. 
He was fortunate to secure backup music from two 
nationally known guitarists one of whom backed Sammy 
Davis for several years. 
While Bob enjoys his music in his spare time, during 
working hours he is a Group Specialist in the Jackson­
ville Sales Office located in the Northern Regional Office 
Building. He has been serving groups in the J ackson­
ville a rea for the past four yea rs. 
"I 've been singing and playing guitar for 1 0  years ,"  
said Bob ,  "and had my own band in Texas for  three 
years where I served in the Army and attended college 
before moving to Jacksonville." He has attended night 
school at Jacksonville University and Jones College for 
the past six years and will receive his degree this com­
ing March. 
Not only does Bob hope to "ma ke it big" with his 
latest recording but so does his new bride as of J anuary 
18,  the former Annette Barney, who was a Blue Cross 
and Blue Shield employee in 1 970 and 1 97 1  in the 
Florida Combined Insurance Agency. 




Federal Cla ims I . Bob Taylor records at Norm Vincent Studios in JacksonviIJe Physician Relations with two of the three musicians who backed him up. 
ten/ � 
Marjane illustrates a point with a visual aid regarding "how to" and "how not to" 
write business letters. 
How to Update Business Letters 
Down wnh ··oear Sir" 
Some of the more than 300 employees who sat in on Marjane's Jetter writing 
seminar held at the Riverside Building. 
seven/ 
On February 1 4  while Cupid was 
shooting his a rrow into hea rts and 
Valentines, Marjane Cloke was shoot­
ing a lot of holes in business let er 
theories. 
She visited Blue Cross and Blue 
Shield both on February 14 and 1 5  
to te J J  several hundred employees 
how to update and modernize their 
business letters to provide readers 
with snap py, crisp correspondence. 
Marjane, Director of Public Rela ­
tions for Mutual of New York, and an 
employee with them for 30 years, 
started out in 1968 to help modern­
ize business letters. She has devel­
oped a style which does away with 
J 'Dear S ir" and numerous other stuf­
fy formal busjness letter traditions. 
She co-authored with Robert Wallace 
"The Modern Business Letter Writ­
er's Manual" which was given out to 
all employees attending the seminar. 
Marjane travels over 60,000 miles 
a year and has told her story to 
nearly 700 schools, college cam­
puses and companies. 
She was invited to Blue Cross and 
Blue Shield by Charles Mock ,  CLU , 
insurance counselor for our employ­
ees and a Jacksonville MONY repre­
sentative. 
Whether or not her system is al­
ways applicable at Blue Cross and 
Blue Shield remains to be seen; how­
ever, evidence is cropping up in va ­
rious correspondence which helps to 
liven up some otherwise monotonous 
reading material. Jf correspondence 
cJerks a re given the "go-ahead,"  sub ­
scribers may be  getting letters which 
begin: "We a re ha ppy to tell you, 
Miss Smith, that your hospital costs 
will be paid by your policy, " instead 
of the usual " Dea r Miss Smith" . 
I 
Th i rteen emp loyees were honored 
on Fr iday, February 23 , in the Boa rd 
Room of the R ivers ide Bu i l d i n g  when 
Pres ident J .  W. Herbert presented 
the i r  service p i n s  a nd awards in rec­
ogn i t ion of a tota l of 225 yea rs of 
serv ice with B l u e  Cross and B l u e  
Sh ie ld  o f  F lor ida . 
A 25 -yea r d ia mond p i n  was given 
to J .  M.  Jordan who ce lebrated a 
qua rter of a centu ry of serv ice on  
February 1 7 . He i s  Ass i stant to  the  
Contro l l e r ,  Gene Pa rr ,  F i na nc ia l Ac­
count i ng  Depa rtment.  J .  M. remem­
bers  h i s f i rst day at wor k  when he 
was the Account i n g  Depa rtment !  At 
that t i me ,  he expla i ned ,  there were 
on ly  1 9  em ployees work ing  for the  
com pa ny. 
M r. Herbert presented 20-year 
p i n s  with a sapph i re stone a n d  wa l l  
ba rom eters to Lott ie Ashton ,  P. R .  
Meyers, and  J im G ibbons, Dot Page 
was unab le  to attend  but received 
her awa rds at  a l ater date. 
Lott i e  Ashton is a Sect ion Leader 
in  Data Record i ng, Key Pu nch , a n d  
ce lebrated her  20th  yea r on  Septem­
ber  1 .  She  has  spent the  l ast 18  
years i n  Data Record i ng. 
D i c k  Meyers is V ice Pres ident -
C l a i m s , a pos i t ion  he has  he ld  s i n ce 
J u n e  1 ,  1 970 .  He  m a r ked h i s  20th  
yea r on J a n u a ry 3 ,  but not a l l  those 
yea rs have been spent with the  F lor ­
ida P la ns .  He  spent 13 yea rs with the 
M i lwa u kee,  Wi scons i n  P lans before 
jo i n i ng us in May, 1 966 when he 
came h ere to o rga n ize the Med i ca re 
Pa rt A Depa rtment and  became its 
Manager .  In 1 969 he  a ssumed the  
respons i b i l ity of  B l ue Cross C la i ms 
Ma nage r  i n  add i t ion  to h i s Part A 
dut ies .  
J i m  G i bbon s  i s  Manager of S u b ­
scr i bers Service,  a pos i t ion  he  h a s  
he ld  s i nce 1 963 . H i s  a n n iversa ry 
date was February 6 when he reached 
the  20-yea r m i lestone.  
Dot Page i s  a Su perv i sor  in  Med i ­
ca re A Typ i n g  a nd Tra nscr i b i ng a nd 
ma rked her  20th yea r with the  P la n s  
on Novembe r  3 .  She  has  h e l d  t h e  
pos i t ion o f  S u perv iso r  f o r  the  past '  
f i ve and a ha lf  yea rs .  
Fifteen year pins were presented 
to the fo l lowi n g  emp loyees:  
Doralee Dougherty, Su pervi sor ,  
Cash iers , A n n iversary date Apr i l 1 6 , 
1 957 .  She  has  been Su perv i so r  for 
over th ree yea rs.  
Mary Lou Hershberger, Med ica re 
B i l l i n g  C lerk ,  I nter- P lan  Ba n k  De­
pa rtment .  A n n iversa ry date Septem ­
b e r  23 , 1 95 7 .  She  has  h e l d  her  pres­
ent pos i t ion  for th ree yea rs .  
Gmployees Honored F01r [ong Years of Service 
Twenty-year service pins and wall barometers were presented by Mr. Her­
bert to, from left, Lottie Ashton, Jim Gibbons, and Dick Meyers. Senior Vice 
President W. J. Stansell, at right, assisted in the presentation. 
Fifeen-year service pins were presented by Mr. Herbert to, from left, seated, 
Margaret McPhaul, Mary Lou Hershberger, and Ruth Sodek. Standing, from 
left, Betty Bruce, Bob Fetzer, Olga Gerrish, and Doralee Dougherty. 
\ l 





1 5  years 
Ruth Sodek, Su perv i sor ,  Nat iona l  Accou nts Depa rt­
ment ,  An n iversa ry date October 1 ,  1 9 5 7 .  She has  he ld  
th i s  pos it ion for  th ree yea rs.  
Margaret McPhau l ,  Su perv isor ,  Hosp ita l  C l a i m s  De­
partment .  Ann iversa ry date October 2 1 ,  1 9 5 7 .  She has  
been i n  th i s  pos i t ion s i n ce J u ly 3 ,  1 97 2  where she has  
served as  a Su perv i sor ,  but she has  been i n  the  C la i m s  
Depa rtment a l l  1 5  yea rs.  
Olga Gerrish, B l ue Sh ie ld  Resea rch C le rk ,  Member­
sh i p  F i les ,  Records Depa rtment .  Ann iversary date No­
vem be r  1 2 , 1 957 .  She has  served in her present pos i ­
t i on  for over s ix  yea rs.  
Betty Bruce, S u pervi sor ,  Su bscr ibers Serv ice.  A n n i ­
versa ry date Decem ber 1 2 ,  1 957 . She  has  h e l d  h e r  
present pos i t ion s i nce J u ly, 1 968.  
Bob Fetzer, Vice Pres ident-Operat ions ,  F lor ida Com­
b i n ed I nsu ra nce Agency .  Ann iversa ry date February 1 8 ,  
1 95 7 .  He h a s  served i n  th i s  pos i t ion  for n ea r ly  e ight 
yea rs .  
Marie Coleman,  Su pervi sor ,  M ic rofi l m  and Member­
sh i p  F i les ,  Records Depa rtment ,  was u nab le  to attend 
and wi l l  rece ive her p in  at a l ater date .  A n n ive rsa ry date 
Apr i l 30, 1 95 7 .  She has  been a Su perv i sor  for near ly 
fou r  yea rs .  
A tota l  of  55  yea rs of c, 
t i n uous  se rv i ce to B l ue Cn 
and  B l ue S h ie ld  of  F lor ida t 
been Gha l  ked u p  by B ruce Lyn 
John  Bradberry ,  and  How, 
La nd ,  J r .  
A qua rter o f  a centu ry-the  
how long B ruce Lynes has  r, 
resented B l ue Cross and  B 
Sh ie ld  to F lord i a n s  i n  the W 
Bruce Lynes Pa l m  Beach a rea . Janua ry 
was the  25th a n n iversa ry for Bruce who received 
d ia mond service p i n  for h i s yea rs of serv i ce. 
In J a n u a ry, 1 948 B ruce conducted bus i ness from 
home a long with h i s  fu l l -t ime  secreta ry - h i s w i  
Th i s  set- u p  exi sted fo r a pprox i mate ly 2½ yea rs u ,  
the off ice was moved to C lemet i s  Street . 
t cou p le  of yea rs l ater they moved i nto a two-off 
su ite and  then i nto a new b u i l d i n g  for a bout ten yei 
at 140 Okeechobee Road .  I n  Marc h ,  1 97 2  the  off 
beca me located at 2240 Pa l m  Beach La kes Bou l ev, 
occu py i ng ha l f of the second f loor of a fou r-story bu i  
i ng. The b ranch  now serves more than  a dozen of 1 
sma l l e r  c i t ies  a round West Pa l m  Beach .  
Joh n Bradberry ' s  1 5th a r  
versa ry occur red on  February 
He i s  a Sa les  Representative 
the Ta l l ahassee b ra nch off 
where he went to wor k  i m m E  
ate ly fo l low ing  graduat ion fr, 
FSU .  
H i s  terr itory covers Leo n ,  J 
ferso n ,  Mad i so n ,  Taylor ,  and  
fayette cou nt ies .  
John Bradberry . Joh n i s  a nat ive of  the Ta 
ha ssee a rea , attended Ch i po la  J u n ior  Col l ege for t 
yea rs and  graduated f rom F lor ida State U n ivers ity 
1 958 with a degree i n  bus i ness.  H e  and  h i s  w i  
Yvonne ,  have two daughters,  She i l a  and  Sharo n .  Jc  
i s  i nterested i n  footba l l  a nd baseba l l ,  but he  adrr 
h i s  rea l love i s  the  FS U Sem i no les basketba l l  tea m .  
He rece ived a service p i n  with a ruby i n set cc 
memorat i n g  h i s  1 5  yea rs with B l ue Cross and  B 
Sh ie ld .  
Howa rd La nd ce lebrated I 
1 5  yea rs on M a rch 3 as  a Servi 
Representat ive in the Ft . Laud ,  
da le  off i ce. He  a l so rece ived 
1 5 -yea r p i n  with a ruby i n set . 
Howa rd wa s a ppo i nted a H e  
p ita l Re lat ions  Representat ive 
1 958 and  covered the  a rea frc 
Jacksonvi l le to Pensaco la (e, 
to west) , Thomasv i l l e ,  Va l dos· 
Howard Land, Jr. and  Waycross,  Georg ia to Oc, 
(north to south ) .  After serv i ng  in t h i s  ca pac ity for 
most two yea rs,  he  tra nsferred to Ft . Lauderda l e  as 
Sales Representat ive on January 1 ,  1 960. He  served 
th i s  ca pac ity fo r e leven years ,  and  i n  October,  1 9  
bega n h i s a ss ignment as  Serv ice Representative, wo1 
i n g  out of Ft . Lauderda l e  and West Pa l m  Beach off i c1 
M r . La nd i s  a nat ive of Georgia and  attended Nor  
Georgia Co l l ege and  the U n ivers ity of Georg ia  for thr  
yea rs major i ng i n  Bus i ness Adm i n i st rat ion . H is  w if1 
name is Bess ie ,  and  she  is a l so a nat ive of Georg 
Her  father  was one of the  o l dest pract i c i n g  phyi c i a  
(M . D . )  i n  Georg ia  pr ior  to  h i s  deat h .  The i r  hobb ies  c 
trave l i ng ,  f ly i ng ,  a nd va r ious  sports act iv i t ies .  
eight/ [FITTilllliJ nine I [Affiffil] 
Th i rteen emp loyees were honored 
Fr iday,  February 23 , in the  Boa rd 
,om of the  R ivers ide B u i l d i ng when 
es ident J .  W. Herbert presented 
::! i r serv ice p i n s  and  awards in rec­
n it ion  of a tota l of 225 yea rs of 
rv i ce with B l u e  Cross and  B l u e  
i e l d  o f  F lor ida .  
A 25 -yea r d i amond p in  was given 
J .  M. Jordan who ce lebrated a 
1 a rter of a centu ry of serv ice on 
·b ruary 1 7 . He i s  Ass i sta nt to the 
intro l l e r ,  Gene Parr ,  F i na nc ia l Ac­
unt i ng  Depa rtm ent .  J .  M. remem­
!rs h i s f i rst day at wor k  when he 
i s  the Accou nt i n g  Depa rtment!  At 
at t ime ,  he exp l a i ned ,  there were 
i ly 19 e m ployees work i ng  for the  
m pa ny.  
M r. Herbert presented 20-year 
ns with a sa pph i re stone a nd wa l l  
1 rometers to Lott ie Ashton ,  P .  R.  
eyers , and  J im G ibbons, Dot Page 
is unab le  to attend but received 
! r  awa rds at a later date . 
Lott i e  Ashton i s  a Sect ion Leader 
Data Record i ng, Key Pu nch , a nd 
lebrated her  20th  yea r on  Septem�  
! r  1 .  She  has  spent the last 1 8  
a rs i n  Data Record i ng .  
D ick Meyers i s  V ice Pres ident -
a i ms ,  a pos i t ion  he has  he ld  s i n ce 
ne 1 ,  1 970.  He  marked h i s  20th 
ar on  J a n u a ry 3, but not a l l  t hose 
a rs have been spent w ith  the F lor ­
a P la ns .  He  spent 13 yea rs with the 
i lwa u kee, W isco n s i n  Pla n s  before 
i n i n g  us  in May, 1 966 when he 
me here to orga n ize the Med i ca re 
1 rt A Depa rtment  and  beca me its 
a nager. In 1 969 he  a ssumed the  
spons i b i l ity of  B lue  Cross C l a i m s  
a nager i n  add i t ion  t o  h i s  Pa rt A 
1t ies .  
J i m  G i bbons  i s  Manager of S u b­
r i bers Serv ice ,  a pos i t ion he has  
dd s i nce 1 963 . H is  a n n iversary 
1te was February 6 when he reached 
e 20-yea r m i lestone .  
Dot Page i s  a Su perv isor  i n  Med i ­
r e  A Typ i ng  and  Tra nscr i b i ng a nd 
3 r ked her  20th yea r with the  P la ns  
1 Novem ber 3 .  She  has  he ld  the  
,s it ion  o f  Su perv iso r  fo r  the past' 
•e and  a ha l f yea rs .  
Fifteen year pins were presented 
the fo l lowi n g  employees : 
Doralee Dougherty, Su perv isor ,  
�sh iers ,  A n n iversary date Apr i l  1 6 , 
157 .  She has  been Superv iso r  for 
rer th ree yea rs.  
Mary Lou Hershberger, Med ica re 
l l i ng C lerk, I nter- P lan  Ba n k  De-
1 rtment .  A n n iversa ry date Septem ­
�r 23 , 1 95 7 .  She  has  h e l d  her  pres­
it pos it ion for th ree yea rs .  
Gmployees Honored £01r Iong Years of Service 
Twenty-year service pins and wall barometers were presented by Mr. Her­
bert to, from left, Lottie Ashton, Jim Gibbons, and Dick Meyers. Senior Vice 
President W. J. Stansel/, at right, assisted in the presentation. 
Fifeen-year service pins were presented by Mr. Herbert to, from left, seated, 
Margaret McPhaul, Mary Lou Hershberger, and Ruth Sodek. Standing, from 
left, Betty Bruce, Bob Fetzer, Olga Gerrish, and Doralee Dougherty. 
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1 5  years 
Ruth Sodek, Su perv i sor ,  Nat iona l  Accou nts Depa rt­
ment, A n n iversa ry date October 1 ,  1 95 7 .  She has he ld  
th is  pos i t ion  for  th ree yea rs.  
Margaret McPhau l ,  Su perv isor ,  Hosp ita l C l a i m s  De­
pa rtment .  Ann iversa ry date October 2 1 ,  1 95 7 .  She has  
been i n  th i s  pos i t ion  s i nce J u ly 3 ,  1 972 where she has  
served as  a Su perv isor ,  bu t  she has  been  i n  the  C la i m s  
Depa rtm ent a l l  1 5  yea rs .  
Olga Gerrish , B l ue Sh ie ld  Resea rch C le rk ,  Member­
sh i p  F i les ,  Records Depa rtment .  A n n iversa ry date No­
vem ber  1 2 , 1 95 7 .  She has  se rved i n  her  present pos i ­
t ion for  over s ix  yea rs .  
Betty Bruce, Su perv i sor ,  Su bsc r i bers Serv ice .  A n n i ­
versa ry date December  1 2 , 1 95 7 .  She  has  h e l d  h e r  
present pos it ion s i nce J u ly,  1 968.  
Bob Fetzer, Vice Pres ident-Operat ions ,  F lor ida Com ­
b i ned I n su ra nce Agency.  Ann iversa ry date Febru a ry 1 8 , 
1 957 .  H e  has  served i n  t h i s  pos i t ion  for nea r ly  e ight 
yea rs .  
Marie Coleman ,  Su pervi sor ,  M ic rofi l m  and  Member­
s h i p  F i l es ,  Records Depa rtment,  was unab le  to attend 
a nd wi l l  rece ive her p in at a l ater date. Ann iversa ry date 
Apr i l 30, 1 957 .  She has  been a S u perv i so r  for nea r ly  
fou r  yea rs .  
A tota l  of  55  yea rs of  con -
t i nuous se rv ice t o  B l u e  Cross 
a nd B l ue Sh ie ld  of F lor ida has 
been cha I ked up by B ru ce Lynes,  
J o h n  Brad berry ,  a nd Howa rd 
La nd ,  J r . 
A qua rter of a centu ry-that ' s  
how long B ruce Lynes has  rep­
resented B l ue Cross and B l u e  
S h ie ld  to F lord i ans  i n  t h e  West 
Bruce Lynes Pa l m  Beach a rea . J a n u a ry 28 
wa s the 25th a n n iversa ry for B ruce who rece ived a 
d ia mond serv ice p i n  for h i s yea rs of servi ce . 
I n  J a n u a ry, 1 948 B ruce conducted bus i ness f rom h i s  
home a long with  h i s fu l l -t i m e  secreta ry - h i s  wife .  
Th i s  set -up  ex i sted for a pprox i mately 2 ½  yea rs u nt i l  
t h e  off i ce was moved t o  C lemet i s  Street . 
I' cou p le  of yea rs l ater they moved i nto a two-off i ce 
su ite and  then i nto a new bu i l d i ng for a bout ten yea rs 
at 1 40 O keechobee Road .  I n  March , 1 97 2  the off i ce 
beca me located at 2240 Pa l m  Beach La kes Bou l eva rd 
occupy i n g  ha l f of the second floor of a fou r- story bu i ld ­
i ng.  The branch now serves more than  a dozen of  the  
sma l l e r  c i t ies  a round West Pa l m  Beach . 
Joh n Bradberry ' s  1 5th  a n n i ­
versa ry occu rred on  February 3 .  
H e  i s  a Sa les Representat ive i n  
the Ta l l ahassee bra nch off ice 
where he went to wor k  i m m ed i ­
ately fo l low i ng graduat ion from 
FS U .  
H i s  terr itory covers Leo n ,  J ef­
ferso n ,  Mad i so n ,  Tay lor ,  and La ­
fayette cou nt ies .  
John Bradberry Joh n i s  a nat ive of the Ta l l a -
ha ssee a rea , attended Ch i po la  J u n ior  Col l ege for  two 
yea rs and  graduated from F lor ida State U n ivers ity i n  
1 958 with a degree i n  bus i ness.  H e  a n d  h i s  w ife , 
Yvonne ,  have two daughters,  She i l a  and  Sharo n .  J o h n  
i s  i nterested i n  footba l l  and  baseba l l ,  b u t  he  a d m its  
h i s rea l love i s  the  FS U Sem i no les basketba l l  tea m .  
He rece ived a serv ice p i n  with a ruby i n set com ­
memorat i n g  h i s  1 5  yea rs with B l u e  Cross and  B l ue 
Sh ie ld .  
Howa rd La nd ce lebrated h i s  
1 5  yea rs o n  March 3 as  a Serv ice 
Representat ive i n  the  Ft . Lauder­
da le off i ce .  He a l so received a 
1 5 -yea r p i n  with a ruby i n set. 
Howa rd was a ppo i nted a Hos­
p ita l Relat ions  Representat ive i n  
1 958 a n d  covered the  a rea from 
Jacksonv i l l e to Pen saco la  (east 
to west) , Thomasv i l le ,  Va l dosta , 
Howard Land, Jr. and  Waycross,  Georgia to Oca l a  
(north  t o  south) . After serv i ng  i n  th i s  capac ity for a l ­
most two yea rs ,  he  t ra n sferred t o  Ft . Lauderda l e  as  a 
Sa les  Representat ive on January 1 ,  1 960. He  served i n  
t h i s  ca pac ity for e leven years ,  a n d  i n  October ,  1 9 7 1 
bega n h i s  ass ign ment a s  Serv ice Representat ive ,  wor k­
i n g  out of Ft . Lauderda le  and  West Pa l m  Beach off ices .  
M r . La nd i s  a nat ive of Georgia and  attended North  
Georgia Co l l ege and  the  U n ivers ity of  Georg ia for  t h ree 
yea rs majo r i ng  in Bus i ness Adm i n i st rat ion . H i s  w ife ' s  
n a m e  i s  Bess i e ,  and  s h e  i s  a l so a nat ive o f  Georg ia . 
Her  father  was one  of the  o ldest pract i c i n g  phy ic i a n s  
(M . D . )  i n  Georg ia  p r i o r  t o  h i s death .  The i r  hobb ies a re 
t ravel i ng ,  f ly i n g , a nd va r ious  sports act iv i t ies .  
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For The Record: Robert Taylor 
Likes To Sing 
Let 's put it on the record that Robert Taylor likes 
to s ing. And that is exactly what he did recently when 
he visited a Jacksonvi lle studio to record some country 
and western songs. 
Bob not only likes to sing, but he likes to play guitar 
as well, and piano, and organ. He has even composed 
some of the country and western music  he has recorded. 
He was fortunate to secure backup musi c  from two 
nationally known guitarists one of whom backed Sammy 
Davis for several years. 
While Bob enjoys his music in h is spare time, during 
working hours he is a Group Specialist in the Jackson­
v ille Sales Office located in the Northern Regional Office 
Building. He has been serving groups in the Jackson­
ville area for the past four years. 
"I 've been singing and playing guitar for 10  years, "  
said Bob, "and had my own band i n  Texas for three 
years where I served in the Army and attended college 
before moving to Jacksonville. "  He has attended night 
school at Jacksonville University and Jones College for 
the past six years and will receive h is degree th is com­
ing March .  
Not only does Bob hope to "make i t  big" with h is 
latest recording but so does his new bride as of January 
18, the former Annette Barney, who was a Blue Cross 
and Blue Shield employee in 1970 and 1 97 1  in the 
Florida Combined Insurance Agency. 




Federa l  C la ims I . Bob Taylor records at Norm Vincent Studios in .Jacksonville Physician Relations with two of the three musicians who backed him up. 
ten/ mro-flllil 
Marjane i/lustrates a point with a visual aid regarding "how to" and "how not to'' 
write business letters. 
How to Update Business Letters 
Down With ··near Sir" 
Some of the more than 300 employees who sat in on Marjane's Jetter writing 
seminar held at the Riverside Building. 
seven/ 
On February 14 wh ile Cupid � 
shooting h is arrow into hearts a 
Valentines, Marjane Cloke was sho 
ing a lot of holes in  bus1ness Je 
theories, 
She visited BJue Cross and Bl 
Sh ield both on February 14 and 
to teU several hundred employe 
how to update and modernize th, 
business letters to provide readE 
with snappy, crisp correspondem 
Marjane, Director of Publi c  Re 
tions for Mutual of New York, and ; 
employee with them for 30 yeai 
started out in 1 968 to heJp moder 
ize business letters. She has dev, 
oped a style wh ich  does away wi 
' 'Dear Sir' 1 and numerous other sti 
-fy formal business letter tradition 
She co-authored with Robert Walla1 
"The Modern Business Letter Wr 
er's Manual" wh ich was given out 
all employees attending the seminc 
Marjane travels over 60,000 mil, 
a year and has told her story 
nearly 700 schoo!s, college car 
puses and companies. 
She was invited to Blue Cross ar 
Blue Sh ield by Charles Mock, CU 
insurance counseJor for our emplo 
ees and a Jacksonville MONY repr 
sentative. 
Whether or not her system is c 
ways applicable at Blue Cross ar 
Blue Sh ield remains to be seen; hm 
ever, evidence ls cropping up in Vi 
r ious correspondence wh ich  helps 1 
l iven up some otherwise monotonOL 
reading material. If correspondenc 
clerks are given the "go-ahead," sul 
scribers may be getting letters wh ic  
begin: "We are happy to tell yo, 
Miss Smith, that your hospital cos1 
will be paid by your policy," instea 
of the usual � ' Dear Miss Smith " .  
Tallahassee staff members pictured in front of their new office are, from left, Evelyn McCormick, Pat Hancock, Barbara Holley, 
inch Manager Bill Miller, Representative Charles Sharpe, Rose Adams, Vickie Schwing and Susanne Scoma. Representative John 
1dberry was unable to be present when the picture was taken. (He is pictured on page 9 marking 15 years with the Tallahassee 
inch.) 
Tallahassee Branch Expands Into 
Larger Quarters 
The Tallahassee branch office has moved into larger headquarters at 325 
John Knox Road, Suite E 1 03. 
This move was necessitated because of the State of Florida group whi ch 
Blue Cross and Blue Shield secured, adding an enrollment in  excess of 50, 000 
state employees. The addition of this large account required an additional em­
ployee and a 2260 Visual Terminal, which created a space problem in the 
former office. 
To provide better service to the new account, the Tallahassee off i ce moved 
into the same facility that housed the State Employee Insurance Department, 
a newly formed agency created to administer and coordinate its program with 
the branch office. The new locat ion is in a progressive and rapidly expanding 
section of Tallahassee. 
Bill Miller is Branch Manager of the Tallahassee office, and Art Lentz of 
Jacksonvi lle is its Regional Manager. 
six/ mroflllil 
$965 .00 AWARDED TH ROUGH 
SUGGEST ION AWARD PROGRAM 
Sharon Howard, pictured on the cover, was the re­
cipient of a Suggestion Award check of $842. 00, the 
fourth largest check ever presented to an employee. 
Marg ie  Cook also was a big winner with a $93. 00 award, 
and three $ 1 0 . 00 checks were presented to Thelma 
Johnson, Connie Levitt , and Wanda Mart in. 
Sharon has been a Section Leader since December 
1 7  of the Federal Supplemental Department, and has 
been an employee for f ive years with the except ion of 
a six-month maternity leave. She has a daughter, Sandi ,  
1 8  months old. 
Sharon's suggest ion concerned the eli m inat ion of 
transferring information from a cla im to a coding sheet. 
Since a great deal of information about a patient is in­
dicated on the claim form , she suggested that the in­
formation could be picked up by Key Punch from the 
cla im form . Her idea resulted in the elim ination of work 
performed by two clerks who have since been reassigned 
to new job responsibil ities. 
The annual savings were estimated at $8,424. 00, 
and Sharon's check was for 1 0 % of this amount, or 
$842.00 . 
Margie Cook, Secretary to Frazier S inclair, Mail  
Room, has won a suggest ion award check in the amount 
of $93. 00 for her suggest ion concerning the printed 
informat ion on non-profit appli cat ion forms. 
An in-depth study indicated there are 1 0,000 of 
these forms used each month, or 1 20, 000 per year. 
Based on the estimated annual sav ings to Blue Cross 
and Blue Shield of $930 .00 , Margie rece ived 1 0 % ,  or 
$93. 00 for her idea. 
A $ 1 0.00 suggestion award check was presented to 
Thelma Johnson, Special Accounts Coordinator for Blue 
Cross, whose suggestion concerned combining queri es 
which are sent to Florida hospitals. 
Connie Levitt, Secretary in the Government Programs 
Department, rece ived a $ 1 0 . 00 award for her idea 
concerning a form to a id in the ordering of CHAM PUS 
claims. 
Wanda Martin, Secretary to Thomas M .  Irwin, M . D. , 
Medical D irector, received a $ 1 0.00 suggestion check 
for her idea to prepare inter-off i ce memos with Medi­
care masthead in half sheet form as they are for Blue 
Cross and Blue Shield. 
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Margie Cook receives a $93.00 suggestion award check from 
William R. Skelley, Vice President-Corporate Staff and Planning. 
Margie's Supervisor, Frazier Sinclair, is shown at right. 
SCHUMACHER PROMOTED TO 
EM PLOYM ENT MANAGER 
The promot ion of Robert E. 
Schumacher to Employment 
Manager has been announced by 
Personnel Director W. T. Gibson, 
effect ive February 5. He succeeds 
Bob Flowers who recently left 
the company. 
Bob has been an employee for 
three years in the EDP Depart­
ment and was Assistant Manager 
Bob Schumacher to Barrow Carter prior to his 
promot ion. He holds a BA degree from the University 
of M iam i and served in the Marine Corps. 
Bob and his wife , Ingrid, have a nine-year-old daugh­
ter,  Daphne, and his hobbies include golf and back­
gam mon. 
N EW PAYROLL SUPERV ISOR I S  
M ICH ELLE ROB I NSON 
The promot ion of Michelle 
Robinson from Payroll Clerk to 
Supervisor of the Payroll Depart­
ment has been announced by 
Personnel Director W. T. Gibson, 
effect ive February 26. 
Michelle has been an employ­
ee for over 2½ years and has 
worked in the Payroll Department 
s ince April ,  1 97 1 .  Pr ior to that 
she was employed in the Quality 
Michelle Robinson Control Department. 
She was graduated from Robert E. Lee High School 
in 1 970 and is married to Harrell, a former employee. 
They have a daughter, Christ ie, 3 years old. Michelle 's 
hobbies include sewing and f ishing. 
EDP PROMOTIONS ANNOUNCED 
Ray Pack ,  Manager  of Sys­
tem s a nd Progra m m i ng ,  has a n ­
nou nced f ive promot ions  i n  h i s  
depa rtment .  
J i m  Ho l loway is  the  new Ass i s­
tant Manager of B l ue Cross a nd 
B l ue Sh ie ld  S upport ;  B i l l  R itter 
is the new Ass i sta nt  Manager of 
Adva nced Systems ;  Garrett Ca n -
. non has  been promoted to se-
J,m Holloway n io r  System s  Ana lyst i n  the B l ue 
Cross and  B l u e  Sh ie ld  Su pport a rea ; Lucy Wh ite and  
Bon n ie Bem bry a re now System s  Ana lysts .  
J i m  Ho l l oway ' s  promot ion  to Ass i stant Manager  fol ­
lows c losely on  t h e  hee ls  of h i s  promot ion  t o  Sen ior  
System s  Ana lyst l ast October .  J i m has  a g reat dea l of 
exper ience in th i s  f ie ld , havi ng  come to F lor ida B l ue 
Cross and  B l ue Sh ie ld  a s  a System s  Ana lyst i n  1 969 
from Baton Rouge, Lou i s i ana where he  was e m ployed a s  
a System s  Ana lyst with t h e  Lou i s i ana  P lans .  
B i l l  R itter ' s  promot ion  to As­
s i stant Ma nager  fo l l ows h i s  pro­
motion last J u ne to a Senior Sys­
tems Ana lyst. B i l l ,  too , has a 
great dea l of exper ience i n  th i s  
f ie ld .  He jo i ned F lor ida B l ue 
Cross a nd B l ue Sh ie ld  i n  Apr i l ,  
1 970 i n  t h e  Advan ced System s  
Department fo l lowi ng h i s  move 
to Jacksonvi l le from the  North  
Bill Ritter Da kota Pla ns .  He was with B l u e  
Cross and  B lue  Sh ie ld  there from 1 967-69 when he  
des igned and  i n sta l led a statewide sha red hosp ita l 
account i ng  and  a utomated c l a i m s  process i n g  system . 
Ga rrett Can non ' s  promot ion  
to  Sen io r  System s  Ana lyst com es 
after 2 ½  yea rs of serv ice with 
B l ue Cross and  B l u e  Sh ie ld .  He 
was h i red i n  J u ne ,  1 970 a s  a 
System s  Ana lyst i n  Med i ca re B 
and  t ra n sferred to t h e  B l u e  Cross 
and B l ue Sh ie ld  S u pport Area i n  
March , 1 972 .  
«·»Whit ' He i s  a nat ive of B i rm i ngha m ,  
Garrett Cannon Alabama where h e  graduated with 
a BS degree in  Bus i ness Adm i n i strat ion  f rom the  U n i ­
vers ity o f  A laba m a .  Pr ior  t o  jo i n i ng B l ue Cross a n d  B l ue 
Sh ie ld  h e  worked for the  A labama Gas  Corporat ion  i n  
B i rm i ngham as  a Program mer /Ana lyst . 
Lucy Wh ite ' s  promot ion to a System s  Ana lyst was 
effect ive M a rch  6. She  was h i red as  a Progra m mer  i n  
the Med i ca re B a rea i n  M a rc h ,  1 969.  
Bon n ie Bem bry has  been promoted to a System s  
Ana lyst a l so ,  effect ive March 1 2 . S h e  jo i ned B l ue Cross 
and B l ue Sh ie ld  as  a Progra m mer  Ana lyst in the Gov­
ernment System s  a rea in October ,  1 969. 
Hows That Again? 
When a l l  t he  a n i m a l s  i n  the  zoo ca me down with a 
type of f l u ,  the  zookeeper p l aced med i cat ion i n  the  
vent i lat i ng system s to c i rcu late i t  a mong the  cages .  
The a n i m a l s  qu i ck ly  recovered . The treatment  i s  now 
known as  M E D ICAL  A I R  FOR TH E CAG E D .  
BOB BATIE NAMED DIRECTOR IN 
ADMINISTRATIVE MANAGEMENT SOCIETY 
Bob Bat ie Ma nager of the  
Methods Depa rtment, was re­
cently named to the post of Fu nc­
t iona l  D i rector of System s and 
I nformat ion Ma nagement for the 
Adm i n i st rat ive Ma nagement So­
c iety. 
H i s  new respon s i b i l i t i es  w i l l  
i nc l ude work  on  nat iona l l evel i n  
system s i nfo rmat ion sha r i n g  and  
promot ion  o f  sc ient i f ic  Ad m i n i s-
Bob Batie t rat ive Ma nagement .  
Bob has  been a n  employee of B lue Cross and B l ue 
Sh ie ld  s i nce J a n u a ry 30 ,  1 967 and  has been M a nager  
of  the Methods Department s i nce i ts creat ion i n  1 969 . 
He served as  pres ident of the  Jacksonvi l l e  Chapter of 
AMS 1 969-70 , and  i s  cu rrently on the  Board of D i ­
rectors .  
SUBSCRIBERS SERVICE OCT EMPLOYEE 
WINS SPELLING COMPETITION 
Vickie Burke proud­
ly displays her trophy 
as spelling champion 
of Robert E. Lee Senior 
High Schoo/. 
If there i s  a ny quest ion  about 
the  spel l i ng of a part i cu l a r  word , 
there i s  a n  "expert" who works 
in Subscr i bers Serv ice-G ro u p  De­
pa rtment . 
She ' s  V ick ie  Bu rke,  a OCT 
student from Robert E . Lee Sen­
ior  H igh Schoo l , who was the 
w i n ner  of the spel l i ng contest 
he ld  February 1 0  at Terry Pa rker 
H igh Schoo l .  
V ick ie  i s  a mem ber o f  the  Fu ­
t u re Bus i ness Leaders of Amer i ­
ca , a n  organ izat ion wh ich  he ld  its 
D i str ict IV meet i ng  and contest 
at Terry Parker with 1 70 contes­
tants com pet i n g  from Duva l and  
C lay cou nt i es .  Her  school  was 
a l so honored as  the  " m ost out­
sta n d i n g  chapter of the  yea r "  
because o f  t h e  act iv it i es a nd proj ­
ects ca rr ied on  by its FBLA c l u b . 
V ick ie  has  been a n  em ployee for approx i m ate ly ten 
month s pa rt-t i m e  and  i s  a mem ber of G l adys West­
morela n d ' s  B i l l i ng Depa rtment,  Su bscr i bers Servi ce­
G roup .  
MEDICARE B OUTSTANDING 
CORRESPONDENCE CLERKS 
lilt,, 
Larry Payne, Medicare B Special Assistant of Correspon­
dence, has named Donna Ellis, left, as the "Clerk of the 
Month " and Virginia Radspinner as "Most Improved Clerk of 
the Month" for January. 
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· St. Luke's 
Ill ! 
St. Luke's Specialized Care Building which opened in 1 970, located 
on Boulevard Street. In 1 973 it served nearly 1 3,000 inpatients and 
over 63,000 outpatients. 
St. Lu ke's Hospita l  in J acksonvi l l e, the  state ' s  f i rst and 
oldest com m u n ity hospita l ,  ce leb rated its 1 00th a n n iversary 
on M a rch  1 1  with a ce lebrat ion wh ich  i nc l uded the  key-note 
address by Dr .  J ea n  Mayer, Pres ident  N ixon ' s  Advi sor  on 
N utr i t ion . 
St. Lu ke ' s  had its beg i n n i ng when t h ree lad ies attem pted 
to prov ide med i ca l care for i nd i gents a nd opened a " h os­
p i ta l . "  Pr ior  to that t i me, the s ick were ca red for by phy­
s i c i ans  in J acksonvi l le hote l s  a nd pr ivate res idences.  
The hosp ita l bega n with fou r beds in a two- room f rame  
house on M a i n  Street between Duva l a nd Mon roe Streets .  
From the  t i me it  opened its doors to the  s ick of J acksonvi l l e  
- o n  M a rch 1 1 , 1 873 - St. Lu ke ' s  h a s  grown t o  a phys ica l  
fac i l ity encompass i ng  nea r ly two b locks .  
When those c ra m ped quarters beca me i nadequate, a 
l a rger hosp ita l was sta rted . It suffe red tota l destruct ion  from 
a n  a rson i st ' s  torch but managed to end u re with the  com­
m u n ity wh ich  i t  served th rough major  ye l low fever a nd i n ­
f l uenza ep idem ics .  
I n  1 878  when Jacksonvi l l e  was a v i l l age of  8 ,000, the  
doors of  the  reb u i lt St .  Luke 's  Hospita l were reopened on  
Pa l metto Street. Th i s  sma l l  b r i ck  st ructu re st i l l  sta nds and  
contrasts v iv id ly  w i th  the p resent modern fac i l ity a few b loc ks 
away. It has  been p laced on the Nat iona l  Register of H i stor i c  
P laces .  
Aga i n  seek i ng  l a rger qua rters,  the hosp ita l  pu rchased a 
t ract of l and i n  the Spr i ngf ie ld  a rea of J ac ksonvi l le ,  a nd i n  
1 9 1 4  pat i ents were t ransferred t o  the 74-bed pavi l l i on  type 
hospita l  with con nect i ng corr idors .  The faci l i t ies were ex­
pa nded and modern ized th rough the yea rs y ie l d i ng a bed 
ca pac ity of 239 in 1 96 1 .  In 1 965 ,  a l ong- ra nge b u i l d i ng 
p rogra m was deve loped , and i n  j u st f ive yea rs a spec i a l ized 
ca re b u i l d i n g  was completed br i ng i ng  St . Luke 's  tota l  beds 
to 325 .  
Another  "f i rst" a t  St .  Luke 's  was  the  esta bl i s h ment of  i t s  
n u rs i ng school  wh ich  began i n  1 885 a nd cont i n ued u nt i l 
1 965 when it phased out for a two-yea r col l ege level p rogra m .  
The f i rst p lan  i n  F lor ida for t h e  pre- payment of hosp ita l 
expen ses was at St. Lu ke ' s .  Th i s  was a one- hosp ita l p l a n ,  
conce ived , orga n ized and  operated b y  t h e  hosp ita l ' s  ad­
m i n i st rato r ,  W. E .  "Ted " Arno ld ,  who was to become the  f i rst 
pres ident of F lor ida Hosp ita l Serv ice Corporat i o n ,  now known 
as B l ue Cross of F lor ida ,  I nc .  Founded in  Apr i l 27 ,  1 944, 
B l u e  Cross was served by M r . Arno ld at i ts h e l m  f rom 1 944-
1 950.  He was Honora ry Cha i rm a n  of the  Boa rd from 1 950 
un t i l  h i s death on J u ly 6 ,  1 965 .  
five/ � 
Hospi ta l 
Celebrates 
100 Years 
A patient's room at St. Luke's Hospital around th 
turn of the century. 
St. Luke's Hospital opened its doors on Boulevard 
Street in 1 914  just before World War I and the in­
fluenza epidemic. 
St. Luke's Administrator, 
W. E. "Ted" Arnold, was 
the first president of Blue 
Cross of Florida, Inc. from 
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:ounting application cards are, from left, Dreme Hodges, Supervisor Betty Bruce, Assistant Manager Amelia Kelly, Steve 
banks, Mildred Nicholson, and Lois Nettles. 
:tking a welcome break from processing the new cards a re, 
1 left, Nancy Roberson, Debbie Woodward and Carol Winn. 
45,000 Applications Pour In For 
Increased Room Allowance 
Approx i m ately 85 ,000 app l icat ions  offe r i ng  a n  i n ­
creased room a l lowa nce t o  $40 .00 a day were m a i l ed 
to a l l  d i rect and  non -grou p contract ho lders who have 
a $24 .00 a nd $30.00 room a l lowa nce.  (Student con­
t ract ho lders were exc l uded from the  ma i l i ng .)  
Th i s  i nc rease wi l l  be effect ive with the  Apr i l 1 b i l l i ng 
date. 
Response has been tremendous!  Over 45 ,000 a pp l i ­
cat ions  have been retu rned request i ng t h e  h i gher  cov­
erage. Betty B ruce,  S u pervi so r  of the Subscr i bers Ser­
v ice Qua l ity Cont ro l  Tra i n i ng a rea , heads u p  the  project 
and  reports the  l ast t i me th i s  offer of add i t iona l cover ­
age was made was in  1 969. 
four/ � 
MEDICARE A PROMOTIONS ANNOUNCED 
Two superv i so ry l evel promo­
t ions  and a new Sect ion  Leader 
p romot ion hav_e been a n nou nced 
by C la ra Rose, Manager  of Med i ­
ca re A .  
L i nda Th igpen i s  t h e  new S u ­
perv i sor  o f  the  Med i ca re A Ap­
prova l s  Depa rtment ,  effective 
Februa ry 23 .  She  has  been a n  
e m ployee for 5 ½  yea rs a n d  sue-
Linda Thigpen ceeds J ea n ne Helto n ,  S u perv i sor 
of Approva l s  s i nce Novem ber,  1 97 1 .  
L i nda or igi na l ly worked i n  the  Serv ices Depa rtment 
before her  tra n sfer to Approva l s  i n  February ,  1 968 . She  
has  been Sect ion Leader i n  that  depa rtment s i nce No ­
vem ber ,  1 97 1  unt i l  tak ing  a matern ity l eave when her  
son ,  Ch r i s ,  was born seven mont h s  ago. 
The second promot ion  a n ­
nou nced wa s Rosemar ie  Smo len ­
sk i  who beca me the  new S u per­
v i so r  of the  Med ica l Review De­
pa rtment on February 1 9 . She  
succeeds M i l d red Anderson who 
was  recent ly t ra n sferred as  a 
Su perv i sor  to the Med ica l  Affa i rs 
_,,,- D iv i s ion .  
_ Rosemar ie  i s  a n  R . N .  who 
Rosemarie Smolenski graduated from G rand  Rap ids  
J u n ior  Co l l ege i n  Grand Rap ids ,  M ic h i ga n ,  a nd B utter­
worth Hosp ita l School of N u rs i ng in G ra nd Rap ids .  She  
and he r  h usband ,  Ph i l l i p , have one son .  
G l enetta G ray wa s promoted to Sect ion  Leader t o  f i l l  
a new pos it ion i n  Med ica re A Correspondence ,  effect ive 
Februa ry 1 6 ; She  former ly worked the  I n pati ent Genera l  
Correspondence desk a nd has  been a n  employee i n  
Med ica re A for the  past th ree yea rs .  W h e n  or igi na l ly  
h i red , G lenetta wa s a Batch Contro l C lerk in  Med i ca re 
A Serv ices.  She  t ra n sferred to the Cor respondence De-· 
pa rtment  i n  October,  1 97 1 .  She and  her  h usba n d ,  Ken­
net h ,  h ave one  son ,  Kenneth ,  J r . 
NORA FUGITT PROMOTED TO SUPERVISOR 
The promot ion  of Nora Fugitt 
to Su perv i so r  of Control and  
Tran scr i b i n g  i n  the  Med i ca l  D i ­
v i s ion  has  been a n nou nced by 
Med ica l D i rector ,  Thomas M .  
I rw i n ,  M . D . ,  effect ive February 5 .  
Nora has  been a n  em ployee 
for 5 ½  yea rs i n  the  Med icare 
Depa rtment and  was secretary 
to John  Rand le ,  Med i ca re B Spe­
c i a l  Ass i stant ,  p r io r  to her pro-
Nora Fugitt mot ion . 
Dr. I rw i n  a l so announced M i l d red " Bu rk ie"  Anderson 
as the S u perv iso r  of Med i ca re Pa rt A Rev iew in the 
Med i ca l  D iv i s ion .  Bu rk ie  has been an  emp loyee for f ive 
yea rs a n d  was transferred to the Med ica l  D iv i s ion  from 
the  M ed i ca re A Med ica l  Rev iew Depa rtment .  She i s  a n  
R . N .  a n d  rece ived h e r  t ra i n i ng a t  Ph i lade l ph ia Genera l 
Hosp ita l i n  Ph i l ade l ph i a .  She  wi l l  su perv ise the  newly 
formed depa rtment i nc l u d i n g  n i ne g i r ls ,  fou r  of wh ich  
a re n u rses .  
BILL LONG PROMOTED TO MEDICARE B 
ASSISTANT MANAGER 
The promot ion of B i l l  Long to 
Ass i stant Manage r  has been a n ­
nou nced b y  Med ica re B Manager 
Roger McDone l l .  
B i l l  w i l l  devote h i s t i m e  t o  and  
a ssume control o f  a l l  a d m i n i s­
t rat ive and  personne l  fu nct ions  
of  the  va st Med i ca re B com p lex .  
He  majored i n  Personne l  Ad m i n ­
i st rat ion and  rece ived a Bache-
Bill Long !o r ' s  Degree in Personne l . 
B i l l  f i l l s  t he  vaca ncy left when M i ke Cascone was 
promoted to Ma nager of the Med i ca l  Rev iew D iv i s ion  
l ast Nove m ber .  
Succeed i n g  B i l l  as  a Spec i a l  Ass i stant i s  J o h n  Rand le  
who t ra n sferred from the  fifth  f loor  to  the  seventh f loor 
to ha nd le  spec i a l  c la i m s .  As a n non uced in l ast mont h ' s  
PRO F I L E ,  Joyce Bowman wa s promoted t o  Spec i a l  
Ass i stant to  rep lace Joh n Rand le .  
B i l l  jo i ned the  Med icare B Depa rtment when he  wa s 
h i red i n  J a n u a ry ,  1 970 a nd has  spent a l l  of h is t i m e  
work i ng i n  M ed ica re. 
SECTION LEADER PROMOTIONS 
Linda Robinson wa s promoted to Sect ion Leader of 
Med i ca re B Data Record i ng Poo l i n g  a rea , effect ive De­
cember 1 1 . S h e  has worked in the Poo l i ng a rea s i nce 
she f i rst jo i ned the com pa ny in Apr i l ,  1 967 . L i nda i s  
located on t h e  n i nth f loor of t h e  U n iversa l  Ma r ion  B u i l d ­
i ng.  
Pat Fitzpatrick was promoted to Sect ion  Leader on 
J a n u a ry 15 in  S ubsc r i bers Serv ice-G rou p ,  su pervi sed by 
Bever ly  A l l en .  Th i s  i s  a new pos i t ion  to com plement 
M a ry Petty who is a l so a Sect ion Leader in Bever ly 's  
depa rtment .  Pat  has  been an  emp loyee with B lue Cross 
and B l ue Sh ie ld  fo r 3 ½  yea rs. 
Promoted to Sect ion Leader on Februa ry 1 is Jose­
phine Walker. She  is a l so in Bever ly A l l e n ' s  depa rtment 
and is Sect ion  Leader in Su bscr i bers Serv ice-Grou p . 
J oseph i ne  has  been a n  employee for s i x  yea rs .  
Dee Rhodes' promot ion to Sect ion Leader occu rred 
on February 1 5 . She  is in Su bscr i bers Serv ice-Grou p 
and  i s  a mem ber of Ar l i nda V i nes '  department .  Dee has  
been a n  emp loyee for  nea r ly  3½ yea rs . 
FRANK FOLMAR PROMOTED TO 
ASSISTANT MANAGER 
The promot ion  of Fra n k  Fo l ­
m a r  t o  Ass i stant Ma nager,  Sys­
tem s  Deve lopment ,  has been an ­
nou nced by  J a c k  Tay lor ,  M a n ­
ager,  effect ive March  1 .  
Fra n k  wi l l  hand le  the systems 
deve loped by F lor ida a s  ou r  pa rt 
of the Con sort i u m .  He has  been 
a n  e m ployee with B l ue C ross a n d  
B l ue Sh ie ld  f o r  fou r  years  a nd 
Frank Folmar was prev ious ly a System s  Ana lyst 
pr ior  to h i s  promot ion . He succeeds Tom Powers  who 
has  returned to System s  a nd Progra m m i ng a s  Ass i stant 
Ma nager to Ray Pack .  
Fra n k  i s  a 1 968 graduate of  the  U n ivers i ty of  South 
Alabama in M o b i l e  and  has a BA degree.  He  a nd h i s  
wife S uza n ne ,  have o n e  son .  
thirteen/ u-ITTillJ@ 
Brenda Sauls was married to Glen Smith at the Brentwood 
Baptist Church on January 20. 
A Section Leader in the Graphics Department, Brenda has 
been an employee for four years and produces some of the very 
professional looking drawings and forms turned out in her de­
partment. 
Mary Barrett, a former employee in Federal Blue Cross, flew 
in from New Orleans to be a bridesmaid. 
The marriage of Rosy Luna to John William Dryden took place 
in the Hyde Park Baptist Church on November 25. 
Rosy is secretary to Cost Report Review Manager, George 
Elston, Provider Reimbursement Department, and has been an 
employee since August, 1 968. 
Rosy's sister, Elizabeth Luna, a former employee of Blue 
Cross and Blue Shield, was maid of honor, and Melanie Moye, 
a member of Rosy's department, served as bridesmaid. 
KENNY PLAYS "SUBSTITUTE" MOTHER! 
Employees in the Subscribers Service-Direct Department 
planned a baby shower for Bonnie Godbold on March 2, sup­
posedly her last day before beginning maternity leave. However, 
eight-pound Bonnie Denise did not wait and was born on Feb­
ruary 25. 
Not to be deterred, the department went ahead with the 
shower and Bonnie's husband, Kenny, substituted for her! 
A Correspondence Clerk, Bonnie plans to return to work on 
April 9. Kenny is employed as a Mail Distribution Clerk on the 
ninth and tenth floors of the Riverside Building. 
"DOING THE JOB THAT SOLDIERS DO" 
Imagine the life of a soldier boy, 
Whose heart is broken like a toy. 
Who needs the help of one and all, 
To magnify his world so small. 
He needs the love of you and me, 
To set and reach his destiny. 
He needs some letters, notes, and mail, 
From parents, friends, and loyal pal. 
He needs some courage, hope, and trust, 
That which he gets from most of us. 
He needs to know that God is near, 
To strengthen him in time of fear. 
He needs to know someone will wait, 
And greet him at the "Home Town" gate, 
When he has served his time at war, 
And sent back home to leave no more. 
When the day comes to go home, 
He leaves his duties without groan. 
For years, it seems, he's sailed the sea, 
From Viet Nam to Germany. 
The welcome cheers will ring out loud, 
Despite the bustle of the crowd. 
"He's home to stay", will be the call, 
Heard by loved ones, friends, and all. 
If you know someone who is there, 
Think of him in daily prayer. 
Picture the stress you'd feel, too, 
Doing the job that soldiers do! 







The th ree-story North  B u i l d i n g  was 
off i c ia l ly "open for bus i ness" on 
Monday, February 19 with the  o pen ­
i n g  o f  the  new cafeter ia on the  th i rd 
f loor.  
Other  depa rtments wh ich  a l so 
moved i nto the  b u i ld i n g  i nc l uded the  
Pr i nt Shop ,  the  Gra p h i cs Depa rtment ,  
the Draft i ng Room ,  some B u i l d i n g  
Ma i ntenance personne l ,  and  a l l  t h e  
l ad ies i n  the  Ma i l  Room . 
E m ployees were treated to f ree 
ca ke and hot and co ld  d r i n ks th rough 
the  cou rtesy of  Morr i so n ' s  wh ich  pro­
vides a l l  food serv ices.  The " scra m ­
b le  system " wa s u nvei led f o r  t h e  f i rst 
t i m e  wh ich  prov ides sepa rate serv­
i ng a reas for sandwiches ,  sou ps ,  
d r i n ks ,  sa lads and  hot food serv i ng  
l i nes ,  ma k i ng  it much  eas ier  for em­
p loyees to  get the  type of  food and  
dr i n k  they desi re i n  a shorter per iod 
of t ime .  Morr i son ' s  i s  provid i ng a n  
expa nded menu  made poss i b l e  by 
the l a rger cafeter ia  fac i l it i es and  
serv i ng  a reas .  The i r employees a re 
now sport i ng br ight ye l low u n iform s 
and  persona l ized named tags. 
The th i rd f loor decor i nc ludes new 
d ra per ies ,  ca rpet i ng and  fu rn itu re 
wh ich  b lend beaut ifu l ly with t h e  new 
color scheme,  and  new roomy lounge 
a reas ,  restrooms ,  a nd a te lephone 
room adjacent to the  cafeter ia rou nd  
out  the  new fac i l it i es .  
"First break" employees initiated the new cafeteria by enjoyir 
refreshments by Morrison's. 
Employees line up at the coffee, tea, soft drink, and hot chc 
serving line. 
A full breakfast menu is available before work from 7:30 a.m. 
a.m. and again during morning breaks. 
Morrison's personnel were on hand for the big opening. The 
some in the foreground includes, from left, John Hill, Senior Vice 
dent from Mobile, Alabama, Morrison's home office; Hal Adams, 
ing Project Coordinator; Zachary Skokos, Vice President of Morr 
Regional office in Tampa; and Derald Smart, Building Manager 
Goodwin is the Cafeteria Manager for the Blue Cross and Blue ! 
operation. 
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About The Cover • • • 
Sharon H oward was stu n ned when Se­
n io r  V ice Pres ident ,  Joe Sta n se l l ,  pre­
sented her w ith  a suggest ion awa rd check 
for  $842 .00. Not prev ious ly  advi sed of her  
la rge award , the fou rth l a rgest ever pa i d ,  
s h e  guessed she  m ight get "at least 
$50 .00 " !  
A t  l eft i s  B l ue Sh ie ld  Ma nager,  M a ry 
Lee But ler ,  wh i le V ice President • C la i m s , 
D i ck  Meyers ,  l oo ks on at r i ght.  
JOHN WYMER WINS H IGHEST HONOR OF 
THE FLORI DA HOSPITAL I N DUSTRY 
John F. Wymer, Jr., right, receives the 
1 972 Award of Merit from Donald Welch, 
President of the Florida Hospital Association 
and Administrator of Florida Hospital, Or­
lando. 
Complementary Coverage 
John F. Wymer, Jr., Administrator of 
Good Samaritan Hospital, West Palm 
Beach, received the highest honor of 
the Florida hospital industry November 
27 as 1972 award of merit winner at 
the 45th annual meeting of the Florida 
Hospital Association at the Diplomat 
Hotel, Hollywood. 
Mr. Wymer completed twenty-five 
years as the Good Samaritan Hospital 
Administrator on Friday, November 17. 
He has been President of the Florida 
Hospital Association, the Southeastern 
Hospital Conference, and founding 
President of the Palm Beach County 
Administrator's Council. He is current­
ly Vice Chairman of the Board of Di­
rectors of Blue Cross of Florida, Inc. 
He has served as a member of this 
Board 23 years, as of February 21. 
Benefit Change in Senior Citizen Coverage 
At No Increase In Rates 
There have been some changes in the U. S. Government's Medicare 
Program which became effective January 1, 1973. These changes have af -
fected the Complementary Coverage program also. 
As announced by the U. S. Department of Health, Education and Wel­
fare, the changes in Medicare Part A effective January 1 made persons en­
rolled under Medicare responsible for the first $72.00 of their hospital bills 
instead of the former deductible of $68.00. In addition, for extended peri­
ods of hospitalization, charges to the individual which Medicare Part A does 
not pay also were increased. 
Approximately 210,000 Floridians, age 65 and over, enrolled in the 
Blue Cross Complementary Coverage program which complements Medi­
care will now have their Blue Cross coverage expanded to absorb the higher 
Medicare Part A deductible and co-insurance payment for hospital care at 
no increase in rates. 
The Medicare Part B deductible also was increased by the U. S. Gov­
ernment from $50.00 to $60.00 effective January 1, 1973. The Comple­
mentary Coverage contract will not pay this additional $10.00. This means 
that the subscriber must pay the first $60.00 of his doctor bills in any 
calendar year before he can receive Medicare Part B payment for services. 
This same $60.00 deductible will not be paid by the Complementary Cover­
age Program. Thus, when the subscriber has satisfied the Medicare Part B 
deductible, he also becomes eligible for Complementary Coverage payment 
toward his doctor bills. 
Announcements of these new benefits at no increase in rates have 
been mailed from Blue Cross and Blue Shield in Jacksonville to all Comple­
mentary Coverage subscribers. 
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When you've g_ot 
a simple thing like 
the Pap test, 
it's criminal that any 
woman should run the 
risk of undetected 
cancer of the uterus. 
The Pap test is a simple 
little internal checkup 
that takes your doctor 
practically no time at all. 
It can detect cancer of 
the uterus-one of the 
most common cancers in 
women-in time to do 
something about it . 
Imagine, that's all it 
takes: a simple Pap test 
once a year. Isn't it in 
credible that some women 
just don't get around 
to it? 
Look, right now, while 
you're thinking of it, why 
not call your doctor and 
make an appointment for 
a Pap test? 
Don't be afraid. 
It's what you don't 
know that can hurt you. i AMER ICAN 
CANCER 
® SOCI ETY 
T H I S  S P A C E  CONT R I BUTED BY T H E  P U B LI S H E R  
Deborah Moody, left, and Mary Fuller, .Subscribers Servi ce Department, discuss one of the many posters on display on 
February 27 commemorating the announcement of the new 8 /ue Cross symbol. 
Each poster included a message from our President, J. W. Herbert, introducing the new symbol. 
This beautifuffy decorated 
cake was baked by Nancy 
Tudor, wife of Public Rela­
tions Department's Chuck Tu­
dor, in recognition of the Blue 
Cross symbol change on Feb­
ruary 27. 
Iced in white with blue trim, 
the cake is being cut by Public 
Relations Manager David Man­
cini, surrounded, from left, by 
Elise Smith, Alice Johns, Ve­
ronica Wright, and Rita Ad-
kins. 
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